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Terms and conditions of membership

These terms and cond

ions apply to your membership of the P&O Cruises Peninsular Club and your

collection and use of points earned as a member of the P&O Cruises Peninsular Club.

1. Definitions
PO Cruises shp® meis ¢ Ui vessels in e PRO Ciuises UC
flest iy 2nd for the zvoida=ce of doubt excludes al PRO Cruises
Austalia vessals, Szgment” m2ans in relaton to 2 world cruise the
JoLiriey btween Wwo speified po s as chose™ by O Cises
from time 1 time, "you means the gues:; and "we* or *us* means
Carival pi trading as PRO Cruises.
2. Membershi
2.1.You wil awo=atically becorme = ~ember of the

ses Peninsular Qb af-e" you have earnes 150 poi-ts
Ly ceanp =ling T2 figh.s o =oa1d & C1UE of Cuise o Whic you
are entied to earn points. Foin:s e awarded to memsers
following co=pletion =f each cruise holiday.

2. Yo, will b awarde: poiils o zach night you scend on boa
 PRC Gruises ship according 1o the points system shown in
paragraph 3.2.

3.1l youwere 4 membe of 1 R Lunus Cub your pre-exising
points salonce will be tra~sferred to P& Cruises Perinisu ar Club,
Wit~ effect from 1 Aprl 2012. vou wil need to have 2 minimum of
150 po 1S n Order to becoe a e ber of the PRO Cruises
Peninsular ILb. ffyau think your belance is ncerect, then it s
Your reszonsibility 1o notiy Us n arder tha: we ~ay investigate.
Please ~ote tha Portunus Club po'f™s were 0~ y awardec for cr.se.
holdays taken from 1 September 2003 and -herefcre Peninsular
Guh points wil “ct be available i respect of ruises taen prior o

hat cate.

z 4 Membershp sy aat
ms:

tz indiiduals and nct to

o5 Mnmnersmp of the PRO Cuises Peninsular b i
these te-ms and conditions. I you do not beamemser of
the PRO Cruises Peninsular Club or do not zczept t-ese 2ims and
conditons, you must cancel yaur membership ~mediztely by
contacting us in w-ing at the ardiess in paragiach &1,
2.6.We may cancel you” mebarship 2nd withdraw a | unused
benefisif you do ot comply with t-=se terms and condions

3.43.1° reszect 0" nig-ts spent by Sther memzers of
you party or family {whether or not <hey are membe's),
o for unuses barts in your cabin (even if you have pa=
for them);

3.4.4.1- ressect o° complimencary nigh
PRO Cruises ship ‘0- naug. 2l and over
o invitee af a charterer of -he ship;
5.1~ ressect o° any C Uise on Wi you have Tavelled
as a concassio- (a Ist <f concessionary typss may b2
ovained flom us an rezuest];

- reszect 0°any g ts gained or los: through
traveling over the Intarnzt znal Date Line duing any cruise
or awoild ciuise or segments 0° 2 woild ruise;
ety use s ey

s spento-a
events,oras

Carnival g nies otfe” than PRO C
3.4.8.1~ any other ciicu=stances hat we may specify Fom
time to time.

35. oL wll be able o view your suise hisory and corespond g
points eatned ater eac completed cruse holcay wit~
FAO Crtisos 21w Lses comjmyz-ount. Shoud there b
any discrepa-cies, yo. must notiy s inwiiting or emailus
at loyalty@pocruises.com While we wi ty to coract any erfors
Wil YOUT U i 0 Y8 ot cspornding po™ s, which arc
shown foour ez satsacton f be wrong, unes there e
clar f2cods showing s, 0. zecison & il 2nd without labilty
10 Y0, Yo iy 20 Upcle your prsona i on o 2t
s pEcruises commyaccount
3.6.Points 2r2 persanal 1o you. You may not ransfe 20its to any
Gl person. P haw: 10 bl vlue 11 cash o any <ind
of benet ot than e these <onditons
3.7.We may occzsionaly award yoL bonus poins or exchange
poinls o1 sp=ciic oifers al <t discie o, We iy deduc . points
given in ertor without any i
3.8.Points wil only be use< to deter i yo. ligiiiy for
berieis de the [olowing ~eibership Uers:

2.7, Y0. ~e—bership account must e held nyour fu_ rame =5 it
appears inyou” passport. Pacfic 150500 20135
2.8, P80 Cruses quests 72 not o

PR Cuises Perinsuda Club; we may s 1 withdiaw Allnlic 501 - 1000 points

membe'ship at any time without giving Sur feasons.
2.9. FRO Cruises mzy cance your membership and defe=e your
points, 2enefits and -y} i your

account re Cive 0" 7 years.For ths purpose
“inactive’ mezns t-zt you have no: beoked or travelled 0 &
PR Cuises holiday.
3. Points
3.1.As 2 member of the PRO Cruises Peninsular Club youwil 22
Points when you g0 on a RO Cruises heliday wh=h you have
booked with us, subjec- to any of the exclusians below.
3.2.Yo. wil eam points s © ows

oyalty zaints per night spe=-an board any of -hs

3RO Cr. ses 57125 - 10 points pe- nght.
3.3, Pots accrie on completion of the cruise ho “zay 0~ which
ey wee

ted [excepLon woil= ¢ uisas, where Uiy aceius al
e end o st <mant) 2nd will be crecited 1= your account
Upanyour retur home.

3.4 Yo- willnot cain poLs o1 ights:

3.4.1. I respect of zny “ights spent travelling or n 3 hotel,
‘examp e as part o a fly-cruise holday or land tour;
342,10 1spect of any nights you would Fav: spent on
RO CrUis2s ship bt for the cance ation or curtaiiment
that aruise, for whatever reason;

3.9, Points only deterine benefits 0" PRO Cruises holidays. These
benefits are no: avaiable cn a-y of our nomi~ated sister brands or
other brads.
4. Benefits
4.1, We will publish z s.mmary <f the benefits availab = to
mambers at www.poctises.comper isu ar-club T-is wil be
updated paricdica y.
4.2. Allbznefts 2'e susject to availabi y and all benefits may be
withliawn o alterad ) our absolute <isc-eton, Without im=z-ion,
W feserve te right to make exclusio™s or exc2ptions to
avalabiity of benefits including the cancel
4.3. Benafits 212 parsonal ta y=u and are ot tznsferable, Only you
claim be~efits 0 which yot are entitled. You may not claim
benefis for a7y othe serso-, nor alow any Sther person to <laim
benefits on your behalf, On-baard spend discounts —ay a-ly be.
claimed using y=ur own personal on-beard aczount z2°d (known as
aCr.ise card") uncer Su cash-ess system <n bozrs. Your o se
card wil ==t be reissued if the fieshown s nc-r ect [awhnuqh this
will "0z affect the enefis to w™"zh you are entitiez or - evel
on-board spen: discount th to your on-boa d
o1 if you miove  a=ohar 1 during 3 wer = ciss,
4.4.N0 bevefit may ba claimed retrcspectively, . by clziming 2
benefit that you we-e eniitled t= claim but which yo. cid not claim
at the fime w2 you were entitid o d- s, P aase no that o
fefunds are given ffom t-e PRO Cruises Pe~"~s.Izr Club offic
inSo.t-ar
4.5. No be=cfits may b clai—eet in rospect of mights spant on
ship for inaugural and overnight events, as an ivtee of = cher-erer
of the PRO Cr.ses sTp or any cruise 0~ which you have travelled
s corcussion a IsL of concessionary Lypes iy be oblaned
from us on req.est).
4.6. The *0% discount on travel nsurance s only app icable 1o the
bespoe cuse surance policy airznged by | \uhdxy Lt
e o Pm Cruises. The discount i only 2v2
rembers of the PRO Cruises Peninsular Club who- qmry forts
discounl 2y vi-ue o U e leve and L cannel be exlended o
i =iy who do nat qually for the diszount. The discount
mzy be withd-awn o altered 2t any time, without notice. The:
discount s e subject o any conditions Lial ol

mmn

Mediterranezn 100 - 2000 0t

anc subec: to avalabilty. Sor a copy o the
policy wording o for mare i~formation, plezse call 0800 315 20
quoling relerence WCBSS zlang iy mermibarship “Lniber,
4.7, The ~osptalty area ™ the cruis termine, prioity checkn, early
rberaton, ety < <bakion, o—bakaon o be e

and priorly diserriberkalion wi arly be availebl (o1 depa _ies [om
u:hampton, These benefis do net 2pply 1o @ World Cruse,

~ board recestio” is availasle from boarding

4.9, Prassing Service - Carments mus: b2 handed to cabin steward

Caribbean 2001 + paints
Batic 2501 20
PLs 80 -t 0 2072 PO Ches ship n he 3 ers
precding-he emba-aicn det ofyour - s
you must ~eet e b gty Zcuiements  uni spr.
eachtim tat you cuse wifh O s nade-to
meinin e Baic £ you donc meet the gt
ot T atleas:
2omwil
Liguian

you Uit et the abcve
iy s xchtine o wen
et to ema” i <he g.anter:
o et e gy Sl i
e henyeu i e the Ll whete you
the elgbity ter for the Balic el o the
Ceibbea- tr bens'ts,

2lunned the llowing morring

'4.10.0n 2 World Cruise or holidays that form a segrme~: of
2 World Gruise, —embers wil eceie one of ez:
benefis fr the 022l duration of their Jme on ¢ c-uise and not
per sect ver,we o feserve the right to vary the frequency
of thes benefits at our d scretio™ from time to time.

4.11..0n Cuises of sevan nig-1s or less duratizn, ¢ cacktail party
Wil =0z take Slace and there w I not be a Caribzean Ter officer
hosted dining exzerience or a Baltc an Lig. ian Tier senio- officer
hosted dining ex=erience.

412, Officer ~asted events a'e suzject to the avallablty of the:
ofcers. Notal =d.

413, your memzership is ca~celled for zny eason, your
itk el poinls 21 ad asoc i el wil

. stely coase, although we il

a eady bee~ claimed against poins validy ezimed at the

i of cancla on.

4.1, 3iorty access to flight seat bookings on Caribbe:

fy-cruises enly. Ths is pre-embarkation <nly s ~ct avaiasle fer

Louokings mad on boaid Uhe ship for =L g,

4.15. After you hive spent <he numer of nigh:s on board

nacessary 1o move you 1 the Atantic tier ar bove you wil be

fssued will & lapel ™, whic™ wil be placed in your cazinal Le

sarof your next e flowig the cr. e - i you ~oved

into the elevant ¢

4,16, Peninsula Club ~agad e i sy avalable W mermzers of

the PRO Cruises Peninsular < b who ~ave booced o travelled on

2380 Cru'ses 0 day in the 3 yezrs preceding 1°2 dzte of the

agacine: ..

417 Anual gift s oy ava able to s of the %80 Cruses

Peninsular Club w2 qualfy for the gift by virtue of hr ierlevel

and have beoked o travelled 0~ 2 58O Cruses ~o1day i~ the 3

years preced ~g the predizted date of dispatch, Limites to onz

annual git per househol:.

5. 0n-board spend mscuum

5.1.The on-boar count for each b i

On-board spend discount

racific 59
Atlantic

Medileranean

Ca~bbean, Baltic & Ligurizn 10%

52 o1 <oard spend oLl a4 - purci s
nat cf any non-refundable on-boa ccated 0 your
on-bsard account and for to all inked an-bozr accounts, where
efvant {oxcluding shor= excus tns puichaszd pre-c U
For example;

On-board spend £1000
Lass on-baard cradit of £100 £900

Cabbean discount at 10%

Amou-t to be pzid

5.5. Any ¢ 2ims for an-board spand lscous must be maze when

previously indicated musmmwu o nstwish to be contacted ‘or

You -eceive your inal folio on the
O you have diserbarked, we wil ot acecpt =il or any

arketng ot eceive ny —aili-qs o1 ot-er
munCalis fom he PO Cruses enrsua Qub
PRO Cruises. I yau wo.ld prefer not 0 be- in con-ecion

s fomssions o o10g spend dscount. Corecueny
—ake o
elunds in espect of discer-ls l?mwzen_lp\upcwdmuud
o board,
5.6 fyou purchese shre experiances >for o the start of your
crtises e ap-fcable orvboard sp=nd discount wil be =t =
the tie that you are =redictad t= b I~ o the date ¢ embarkatio-,
noton the dare of purchase. For a World Cruise i you zurchase:
shie e excLisions priar - e star 0 yo.1 ci-ise the applicablz
on-board spend cizcount wil be raflective o e tier thet you zre.
precicted to be n at the start of the sector inw-ich t-e actity s
taken and not the dzte of ambarkatio~. Shout: t-ere be any.
alterac~s to =redictad e d.e to naw or cancelled beoki~gs we

ip of the 3RO Cises Pesinst. b ar ifyo.
wsh 0 change your marketing prefrences a ay tme pezse
Update your =efalsonline at wwwpocr. ses.comjmyacceLnt Ful
details 0 0.1 cunent data piotaction pofcy are nchuded in <L
ki~g Concitiz"s containad n our =rochure and o°lie at
WAWPOCILSES. 20 privacy.
oo tatany fme to: a, witdr=w -
PRO Criises Paninsula C us; andjor >. change these “ems and
conditions at zny i
eaming points, the benofits avalable znd the f
570U be aware tat we
from t—e

ime including, without imication, the bas's for
fer stutur. You

wil not
Wo.Id e made ot 2ccept any [ abilty forany embusamentsof
efunds I respct of any change In an-boar: s2enc discounts,
Therefc e, you s~oul check that the correct evel of discoun: s
apple at the time of purchase a~d advise us i medaly if you
belleve thet the level of discount appied fs not corrct.

5.7.0~ 3 Wo'd Crvise, f you book shore excursions d.ring a-y
Secment o*yo.r eruise, the total amount owed wbe chaiged to
Your 0™-boaid acceuns at te paint the bozking i take- regaices
of the segment in which t-e exc. sion s to oe sacen. The d'scount
app-ed at the end of your cruise or sestlemen: peint, wil eflect
the tie” that you we-2 ‘nat the time of booki*g the excursian.
5.8.0~-board puichases are gavern=d 2y ou- stancard terms and

ci zinec in aur brcchures
9. The zundry discount shell e appled after any non
refundablz on->ard cred ~ alocated to your on-bozr< accoun:
2 allinked on-board accounts has bean spen.

6. General

v poSTuises.
{oee e e s of depart. 12 1300 cue o ¢ e
seqment of = World Crise will be the e —s t- a?ﬂn\n‘nyﬁm )
Cruises Peri™~suzr Club membership and benefits for the <ure
at cruise of segme
6.5, PLinls can il o canied, held anc used as selou. i tse
terms and conditions. Any other use, award, <2k, xchange o

Sints, or attempt to.dz s, is 2 oosmrescnel hese
et and conditions. Ary poin s ol varried and held i
accordance wh these terms and ca~ditio™s wil be invali and
cannot be radeemed for bensis,
6.6.1 w2 do 1L sUic ly spply any Leim or <o alay e,
we are no: prevented ffom choosing to strictly apply that term or
condition or any o:her term of co~dition at a-y othe <ims.
6.2, hese Le-ms and condilions wil be gove nec by E-glsh law
and the exclusive Jursdiction o the Englih courts. Al cus2

6.1, Queries elating ta club mermb:
e PO Cruises Poniisuler Club, Cainiva 1louse, 100 1la oul
Paresde, Southamplon SOTS 151, Allerialily you czn el us 2L
oyallypociuises.com o ephone Tz PR Cuiscs Perinsular
Club ~ztine on telezhone ~Lmiber 0345 355 5111 (lacal call
charges apply).

Ifyou e outs <e the United Kngdo =, we rese-ve the right
not s se"d toysua  the ~omation we send © members
resident in zhe United Ki~gdom, e.g. promtional mail~gs.
yoLr ccal currency mey be ob:

je~tanc allPAC Cruises Peninsular Cub
membership detals can be at(esy-ﬂ 10~ oLr website

Unless ot-erwise steted), 20 0~-board spend discount wil not
apply 10 Governmen: ar Port agency fees, cashback charges,
haiit=ble donations, molical services a~d poducts, visa
artangements, gratutizs, casino (~cluding bingol, art
<eat bookings, pre-paid “2ms, Weddings at Sea, Renewal of Vows,
Welore S bozt and bon Voyage packeges, gL 0 dis, iy
purc-ases during inaugural events, 0° when a PEO Cruises ship s
chartere: ted 2y PRO Ciuisas flom ti~e L= 1
5.4..011 buaid spenc discounls 8 ¢ only zpplezble o™ Cuises
where the mermber is raveling/zooked T discount
et tansierable and camo e claimed 0* puichzses made using
ol puisons cruise caid wen i your on bud d zccount s
finked  tha otfer person’s.

2ll0~-board benefits

« thesam 35 for UK rasd ntmembev

0.t your mermbershi; to review your dealings W
brands indluding yo. 1 purchasi oo and -ntertmnrrv-nt pve’evences, o

£ a—a in “ion wit
th's s We 25 on nforation on Ehe stat.sofyou
mermbers-ip of PR Cruises Peni=sular Thib fo any fravel agents wit-
Whm yo..heve previo. sly booked a <iuis haliday, We may also
wmwuumu,l o mm/m elep-one in ccnecion with yo_r
members encing you the Penisuler Club magaz e
ore per s ) ) v e romononal maings nc ot fom
U P Cruises Porimsula b, Pleast ol Wl | you

1o <ays wit~ PRO Cruses are governed by our Bozking
adessed o Cod o wessile al
e pozTvises.co™

6.8. Car-ivl pl is a company incorporzted in E~gland under
regislered nunler 04035522 Wilh il eg stete: olfice addiass 2L
Carnival House, 100 HarboLr >arade, Southampton SO15 °ST.

Te“ms correct as of Seprember 2019

19 POCRUISES.COM/PENINSULAR-CLUB



